verizon

The information: on this: page applies to Verizon customers. If you-use another telephone company, call them mr detalls ahuul ’theu :
policies and services. See the “Local Telephone Service Providers™ section of this Guide for the number.. Bl e i

Charges to install or change your
residence service

The minimum cost for setting up phone
service is $55.00. Charges will vary
depending on the work we perform. For
example, if you ask us to.install inside wire
and jacks, the instaltation charge will be
based on the time it takes to finish the job
and the price of any materials used.

Once your service is established, there may
be a charge each time you make a change in
your service. For that reason, it is important
that you set up the service that best suits
your needs when you place your first
Verizon order. Your service representative
can help. .

Security deposits and refunds

See the "Customer Rights and -
Responsibilities” section of this Guide.

Advance paymenls.

If there is an gutstanding bill at your
address when you apply for new service, we
may require an advance payment. This
payment will be applied to your first.
telephone bill.

VYerizon Optional Wire
Maintenance Plans

Optional wire maintenance plans are
available to help reduce the cost of Verizon
repair service visits to your home. Each
provides a different level of coverage. Cail
your representative for details and monihly
charges.

Verizon — Services for
Customers with
Disabilities.

Cerniter for Customers with
Disabilities

If you are a Verizan customer the speclally
trained people ai the Verizon Center for
Customers with Disabilities can help you
find products and services designed fo meet
your telecommunications needs. You also
can place orders for and ask billing
questions about all types of residence
service. From anywhere in New York State
and Greenwich/Byram, Connecticut, call us

(toll-free) Monday through Friday, 8:30 a.m.
to 5:00 p.m., at 890-0550 {V/TTY).

A variety of products for people with
certified visual, hearing, spsech or motion
disabilities are offered. (See "How 1o
Quality” for certification requirements.)
Many products can be purchasad at cost
when appropriate ceriification is presented.
Warranty and maintenance plans are
available for these products. Also available
to you through the Center—ifree of chargg—
are certain helpful dialing aids.

How to quallfy . _
You must be certified as a person with a
disahbility to receive most of the telephone
service exemptions, discounts or products
listed in this section. A licensed physician,

_specialist (such as an audiologist or speech

pathologist) or an authorized New York
State agency may sign your application or
provide a letter certifying your disability.
Apptications and information may be
obtained by calling the Verizan Center for
Customers with Disabilities. If you are 62
years of age or older, you may purchase
products simply by providing proof of age.

Available exemptions from
Verizon telephone service
charges:

» Special Phone Credit Card
* Directory Assistance
o Dial Gperator Privileges -

« Braille and Large Print Bills (For
Information, call 1-800-374-6006
Monday — Friday, 8:30 a.m. — 5:00 p.m.)

Telephone products for purchase:
* Amplified Telephone

« Teletypawriter (TTY)

o Weak-Speech Handset -

» Loud Tone Ringer Device

» Flectronic Artificial Larynx

«  Amplified Volume Handset o

* Light Signaler Device

Verizon telephone usage discount:
Reduces phone usage charges for

customers who have a hearing or speech
disabiity and use a TTY. .

Directory listings: :

Your Verizon directory listing also may
include information to indicate that
commiunication can take place over your line
using a TTY. Several Ezstmg options are
available.

Mew York Helay Center- .
Allows TTY users and non-TTY users to
communicate, Special operators called
conmmmunications assistants franslate and
refay conversations confidentially.

* There is no extra charge for this service.

= Talk as fong as you like and be billed the
same as a direct-diat call,

¢ The Relay Center operates 24 hours a
day, 7 days a week.

« (alls can be relayed fram any loca’ilon in
New York State to anywhere in the
continental United States.

« You may request that vour long distance.
company be used when plaging Iong
distance calls.

To place a call dial 711 (New Yark Reiay}
or call the numbers below to p!ace acall
or make an inquiry:

VOICE oovovoerrerrvnevierennnnn $-800-421-1220
Baudot TTY ..o 1-800-662-1220
ASCH e 1-800-584-2849
YCO e 1 -877-826-6977
HEO e, 1-800-662-1220
Braille TTY i ... 1-800-662-1220

Call the numbers below only for the
Telephone Relay Service fisted (don’t dial
711):

Spanish-........ ety eas 1-877-662-4886

Speech o Speech ............. 1-877-662-4234
900 Calls ~ Call the Relay Inquiry Line

Relay Inquiry Line Voice ....1-800-664-634%
Relay Inquiry Line Text ......1-800-835-5515 .

Customer Service
VorceflTY/ASCIINCO .......... ..1-800-676-3777
.............................................. (24 hours)

Caller ID on Re!ay Calls:.

Customers using the Relay Service rmay now
see the number and name of the calling
party. Blocking and Anenymous Call
Rejection features can still be used to
manage calls,

You can find more infermation and apply -
for services and equipment on our .- -,
website; http://wwwzzverizon.com. Under
“Popular Products" click on Customers
with. Digabilities, select your state and
follow the links.. - o ;
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